
eHealth Kerala Project - Replies to Queries No:3 

SECTION REFERENCE IN THE EOI Query Reply to the Query 
Section Disclaimer (Page 3): This is an independent 
process and has no impact on the subsequent RFP 
process. The sole objective of this document is to solicit 
Expression of Interest  (EOI) from eligible entities. A 
separate Request for Proposal (RFP) would be issued 
post the EOI for state wide implementation of e-Health 
project in all the related healthcare institutions in phased 
manner under DHFW, GOVT.  OF KERALA in the 
Modern Medicine system. 

We assume this EOI is the 
predecessor of a limited RFP 
process, and that the RFP will 
only be issued to those companies 
who are prequalified vide this 
Expression of Interest (EOI) 
process. 

RFP will be open to anybody who 
satisfy the pre-qualification criteria. 
EoI is mainly intended for providing an 
opportunity for leading firms in the 
sector to interact with the Project 
Management Unit and share 
information on the project. This will 
provide the firms sufficient input to 
prepare for RFP submission later.  

Section Disclaimer (Page 3): Relevant technical and 
solution information to be reflected in detailed scope of 
work, solution architecture, technical specifications, Bill 
of materials, etc. shall be provided in the RFP. 
& 
Section 4. Instruction to Participants (Point No 10, line 
item 3, Page 15).Proposal should contain a 
omprehensive solution document consisting of the 
Technical Architecture, solution for handling the offline 
connectivity scenario, data handling capabilities/data 
sizing. 

We understand that the actual 
System Requirement 
Specifications  (Software 
Requirements Specification) will 
be a part of the RFP, The 
Technical Architecture, solution 
for handling the offline 
connectivity , data handling and 
data sizing sought for in the 
response – we assume is just 
indicative, and is only to gauge 
the understanding of the 
respondent. 

Actual System Requirement 
Specifications (Software Requirements 
Specification) will be a part of the RFP. 
The Technical Architecture, solution 
for handling the offline connectivity , 
data handling and data sizing sought 
for in the response – are indicative, and 
is meant only to gauge the 
understanding of the Respondent. 

Page 11, 2.4.1 – Building up of the Citizens Health 
Database. The base data comprising of the basic 
demographic details shall be provided by the department 
based on the SRDH (State Resident Data Hub), SECC 
(Socio Economic & Caste Census) data. This shall be 
verified & suitably updated by the field level  health 
worker using hand held devices to make comprehensive 
root level demographic and public health data related to 
the entire household, mother and child health, ante natal 
care, family planning, communicable/ Non 
Communicable diseases etc. 

We are assuming that the State 
health Information System will be 
integrated to SRDH for 
demographic verification, 
Would strongly recommend an 
online verification of the Citizen 
Identity online with CIDR 
(Central repository of the 
UIDAI), and use the verified and 
authenticated data for the State 
Health information  
System. 

The proposed eHealth system shall  be 
designed to carry out an online 
verification of the Citizen Identity with 
Central repository of the UIDAI. 

 


